
   
 Chetan Manjrekar



	Date of Birth
	21st June 1978

	Objective
	Utilize skills to contribute to the success of a leading-edge organization.

	Experience
	I have a relevant experience of 18 years in IT Industry.

Lumina Datamatics Limited

1st November 2023 to till date as Deputy Manager IT
· Managing IT team
· Identity and Access Management 
· Managing mail server (ZOHO & O365)

· Change management
· Installations and configuring Antivirus Crowdstrike.
· SLA handling to make sure all calls resolve with in SLA.
· Coordinating with line manager of production team to understand and resolved escalations
· Fulfilling of IT requirement of a new project
· Coordinating and managing the team for rooting IT work
· Vendor Management
· Resolving various types of IT-related escalations
· Managing audits from the IT perspective
· Asset management
· Providing IT induction to a new joiner
· Handing POC, purchases and licensing
· Managing Nutanix cluster – creating VM’s, Managing VM’s, creating share folders and managing their storage. Providing user access to the folders using MMC- file TLD namespace manager, restoring VM’s and Share folders.
· Managing Rubric backup – Adding of VM’s and share folders in the Rubric backup.

Freightwings & Travels Pvt. Ltd. 

28th December 2014 to 31st October 2023 as Manager-IT

· To provide technical support to the user in resolving Hardware, software & Network problem 
· Setting up IT Infrastructure for new offices/bases 
· Managing mail server (Google Apps) ,Firewall (FortiGate 80 CM) Website, webhosting etc.
· Managing & Monitoring CCTV/IP Camera
· Installations and configuring Antivirus Quick Heal Server and Client
· Implementations, maintenance and administrating of software Visual Akash, Visual Impex, Visual Account ,Tally, Intra, Shipping etc.
· Managing smooth implementation, enhancement maintenance support to all locations.
· Suggesting latest information technology upgrades to the top management for the benefit of organization’s growth and implementing the same.
· Vendor Management
· Procurement of IT material includes Hardware, Software & Networking Devices.
· Microsoft Outlook /Outlook Express-POP3/IMAP & support for PC & Blackberry users.
· Manage Active Directory (Windows 2008 R2): DHCP, DNS, and Users Password reset, Account Disable /Enable, Create User Account, Adding /Removing PC to and from Domain, Giving file/folder access to users and managing Active Directory users & Computer 
· To provide problem resolution and assistance with PC’s, Printer Digital senders, Scanners & standard PC applications.
· Manage IT infrastructure (e.g. serves, networks, Routers, Switches, Preventive Maintenance, inventory  
· Records & Reports

· User Call Records

· Stock Inventory

· Backup of all applications data on weekly basis

SFS Business Solutions Pvt. Ltd. 

20th August 2006 to 26th December 2014 as Assistant Manager-IT
· Managing and Responsible for entire Service Delivery for 75 branch in SFS
· End to end owner to meet customer expectations

· Cost Management

· IT Service Management

· Vendor Management

· Initiating cost reduction plan and execution without impacting quality service delivery

· Drive continual improvement of the delivery of services from all teams and ensuring a high quality service.

· Develop a strong customer relationship 

· service review meetings; areas covered will include performance reports, service improvements, quality and processes

· Branch visit in India (Bangalore, Chennai, Ahmedabed, Delhi, Bangalore, Chennai, Hyderabad, Kolkata)

· New office setup (cabling & new PC & rack & CCVT & access Card,)

· Audit 75 breaches & including head office 800 PC via remote desktop software (VNC & logmein software)

· Quotation approval & purchase order singing & order server & other computer hardware & approval AMC contract

· Handle 6 desktop support engineers

· Bulk document scanning services & solutions for MTS & Airtel, Videocon, idea etc
Skypak Service Specialists Ltd.

22nd Feb 2004 – 20th August 2006  as Executive System

Skills:

· Knowledge of Repairs & Maintenance of systems 

· Administrator & Trouble Shooting level knowledge of OS like MS-Windows 95,98, NT, 2003,Win XP & Linux

· Printers Installation & Configuration like DMP, Inkjet, LaserJet (Network) 

· Troubleshooting of Desktop Operating Systems & Applications like Windows, MS Outlook, Outlook Express, Corporate Antivirus Software’s & other applications 

· Knowledge of Red Hat Linux 9, Novell Netware & Cisco Technology

· Knowledge of Company Internet connectivity, Company E-mail setup, Peer to Peer Network setup, Client Server Network, Domain Controller’s & Active Directory.

· Work on IS policy 

Work Profile: 

· Providing user support & troubleshooting in Windows & Linux Network Environment.

· Handling 135 Computers & 38 Printers inventory as well as co-ordinate with Vendor whenever there is requirement of spares.

· Managing LAN of more than 135 Nodes including Linux & Windows Clients.

· System Administration Support for Installing, configuring services & troubleshooting in Windows 95/98, Win2k, Linux environment.

· Setting up local & Network printer on windows & Linux & troubleshooting common printing problems.

· Monitoring network functioning to detect a network problem if any. Network troubleshooting & installation.

· Maintaining system integrity to safeguard the network by installing & updating anti-virus software (McAfee) regularly on windows95/98,2k & Novell Netware server.

· Maintenance of Q-mail Server on Red Hat Linux, creating e-mail accounts for users & troubleshooting Mail Queue.

· Maintenance of Linux Squid Proxy Server and Win proxy Server.

· Setting up mail clients on windows (Outlook Express, Microsoft outlook), Red Hat Linux (KDE- Kmail, Netscape 7.02, Ximian Evolution).

· Monitoring and maintaining Linux Terminal Server & Setting up thin-clients.

· Configuring Samba & NFS server on Ret Hat Linux that enable file & printer sharing between linux to windows & linux to linux.

· Installing & configuring Dosemu on Red Hat Linux for executing DOS-based programs on Novell Server.

· Co-ordination with 10 branch offices within Mumbai & troubleshooting their system related problems.

· Shutdown & Startups on emergencies & day to day operations maintaining space in systems and Server.

1st April 1999 – 25th June 2003                        Wintech Computers

Sr .Customer Support Engineer.

· Job Responsibilities

· Configuring and Administrating Win2k,NT,Linux servers for all Wintech Clients

· Installation of LAN/Wan Setup

· Configuring and troubleshooting on Microsoft Outlook and Outlook Express as a mail front ends

· Managing Microsoft Office & Application for Wintech 

· New site setup and Network connectivity for Wintech Customers

· Leading team of 5 Engineer’s.

· Technical Support for Windows 2000, Windows NT 4.0, IIS, Network, Linux (Red-hat) 

· Responsible for making any Software or Hardware changes on any server for all Wintech Customers

· Presence in all New Wintech Technology Projects.

· Hardening & Patching Servers for any Possible Vulnerabilities.

--------------------------------------------------------------------------------------------------

1st June1998 – 30th March 1999                                  Trident  Computech 

Customer Support Engineer.

· Trouble-Shooting at card level. [PC-AT 286, PC-AT 386, PC-AT 486 &  Pentium (All)] with Assembly

· Carried out efficiently Networking activity at Kirlosker Brothers.

· Execute networking activities on both Novell NetWare and Windows NT.

· Version of Novell NetWare handled is 3.12.

· Configured and maintained Proxy Server (Mail Server) for Kirlosker Copeland LTD

· Procured an order worth of Rs. 4 Lac’s from Zeba Computers for  Facility Management Services



	Professional

Qualification
	· Microsoft Certified IT Professional (MCITP)
· ITIL 4 certification

	Academic

Qualification
	1995–1996
Bombay Board (S.S.C) Second Class Mumbai, Maharashtra

1997–1998                     Bombay Board (H.S.C) Second class ,Mumbai, Maharashtra 

1998-1999    F.Y.B.Com from Siddharth College              

1999-2000    S.Y.B.Com from Siddharth College              

2001 -2002    T.Y.B.Com from Siddharth College (One Subject to be cleared, appeared)               

	Interests
	Traveling, Listening Music, Cricket 



	Tips


	Inclined at learning new things and implement the same effectively.

	References 
	Mr. Vivek Manjrekar  ( Client Delivery Manager) 

                                                                                       Chetan Manjrekar




Tel Resi.: 9892457294


Mobile - 9619888736


E-mail


Chetan.manjrekar@gmail.com








307, Sai Prasad Building, Next to Akruti Trade Centre, Road 7, MIDC, Andheri East Mumbai


400093








